
    

 
 
 
 
 
1. Be sure to locate all under ground utilities prior to digging the hole.  
2. Avoid planting trees around or under power and telephone lines.  
3. Trees and shrubs should be planted within 24 hours of purchase.. Plants must be 

watered daily and placed in a shady location if they cannot be installed right 
away.  

4. Balled and Burlapped Plants : Peel back the burlap and carefully remove only 
enough soil to expose the trunk flare. Containerized Plants: In general 
containerized grown plants can be planted to the depth of the soil in the can.  

5. Find the trunk flare (This is where the trunk of the tree meets the large roots.) 
and measure distance from the bottom of the root ball to the trunk flare.  

6. Subtract 2-3 inches from the measurement, this is how deep you are going to dig 
the hole for the plant.  

7. The width of the hole should be 2-3 times as wide as the root ball.  
8. Working from the center of the hole, create sloping sides much like a saucer..  
9. Place the root ball in the hole. The base of the root flare should be level or 

slightly higher than the ground outside the hole.  
10. When positioning your tree be sure the tree is straight and have the best face of 

the plant aiming in a desirable direction.  
11. Place some soil around the base of the tree to stabilize the root ball. This is also a 

great opportunity to apply some organic fertilizers and mychoriza products to the 
soils.  

12. Containerized Plants: Distress the root system in order to minimize encircling 
roots. Balled and Burlapped Plants: Remove the first 8 to 16" of wire basket and 
burlap but only when the tree is well positioned. Do not be concerned about the 
burlap and wire basket on the very bottom of the root ball.  

13. Back-fill the hole using quality soil and compost. When full create a basin or curb 
of soil around the plant to retain water.  

14. Place a hose in the basin and allow the water to trickle in for 30-60 minutes. This 
will insure that the bottom roots are well hydrated.  

15. Mulch should be placed in a wide band approximately 3 times the diameter of the 
root ball, over the root zone and no more than 2-3" deep tapering to, but not 
piled up against the trunk of the plant.  

16. In general, apply 3-5 gallons of water per inch of the tree trunk caliper.  
17. Water your plants 2-3 times a week for a 6 week period or as needed, until the 

plant is established. Under drought conditions watering regimes may need to be 
extended.  

 
 
 



 

The following requirements to the guarantee program and related information is 
as follows:  

1. There will be a one-time replacement or store credit for the purchase 
value of the tree or shrub. Should the consumer choose a larger or more 
expensive replacement, additional costs such as delivery or installation 
will be assessed.  

2. The consumer must provide a proof of purchase. A receipt of the original 
sale must be presented to expedite our warranty procedure.  

3. The office personnel of Toadflax Nurseries must receive notification of 
possible plant problems, this will insure our ability to correct an ensuing 
problem and possibly lessen a loss. (i.e. yellowing of foliage, lack of new 
growth.) Plants displaying signs of stress are generally reacting to 
conditions that need adjusting-if ignored, the plant can die. Toadflax 
Nurseries must be made aware of these conditions before they become a 
problem.  

4. Trees and shrubs must be installed properly. Our Garden Center staff is 
available to review our printed "Tree & Shrub Installation" instructional 
handout, which is also on our web site.  

5. Watering procedures must be followed to ensure success. Refer to our 
"Tree and Shrub Installation" handout, which is also on our web site.  

6. Any trees or shrubs that fail must be returned to Toadflax Nurseries for 
inspection to determine the cause of death. Trees and shrubs installed by 
Toadflax Nurseries will be inspected at the site of installation.  

7. In the rare case of a wrong flower color of a selected plant, it may need to 
be replaced at a time of dormancy or prior to the next bloom time.  

8. Discounted trees and shrubs (from spring through early fall) are eligible 
for merchandise credit only for the value of the sale amount.  

 

 

 



 

 

The following are items or conditions, which are NOT covered by the one 1-
year plant guarantee, are:  

1. Fall Clearance Sale of Trees and Shrubs.  
2. Injured plants that are capable of recovery with proper maintenance 

practices.  
3. Annual, perennials, vegetable and herb plants and any combination of the 

same into planters.  
4. Rose bushes, tree roses, and vines.  
5. Indoor plants and planters.  
6. Living Christmas trees.  
7. Damage due to pests such as rodents, deer, and insects, as well as 

diseases.  
8. Non-flowering or delayed flower display.  
9. Plants damaged by mechanical devices. (i.e. snow plows or snow 

blowers.)  
10.Conditions beyond our control such as extreme weather, over fertilization, 

under watering, etc.  

 
 


